To Our Patients,
We understand this is a time of uncertainty and there are many concerns surrounding
the spread of Coronavirus, we want to let you know the protocols we have set in place
for our office. Your safety as well as the safety of our employees is our number one
concern. If you meet any of the following criteria, we ask that you please call our office
to cancel any upcoming appointment you may have, or refrain from scheduling any
future appointments:
If you have any of the symptoms listed below:
Fever
Cough
Shortness of Breath
If you have had close contact with a person
known or suspected to have Coronavirus in the past 14 days
If you have traveled to an area affected by the
Coronavirus in the past 14 days (i.e. China, Italy, Iran, South Korea)
We kindly ask that you call our office at (972) 733-3090 to cancel until you are symptom
free. We apologize for any inconvenience this may cause, but out of respect for the
safety of our patients, colleagues, and community, we ask that you please adhere to
these protocols until further notice.
If you are sick or have a fever, we encourage you to contact our office before coming in
for your scheduled appointment. In addition, for those patients who would like to
reduce their risks during this time, we are offering Telemedicine Visits. By using a
secure connection and your smartphone or computer, you can have a face-to-face visit
with any of our providers remotely, or if you prefer you can use a regular phone or cell
for voice call appointments. While there is no perfect substitute for an in-person
appointment, we understand in cases like this where due to the circumstances patients
may not be in a position to come to the office, we are happy to schedule a Telemedicine
Visit. If you’d like to schedule a Telemedicine Visit, reschedule your appointment, or
have any questions at all please call our office at
(972) 733-3090.
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